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B LYOPHILIZATION SYSTEMS, INC.

January 5, 2025

To Whom It May Concern

This is to certify that Lyophilization Systems, Inc. has appointed SEl MEDICAL PUBLIC

COMPANY LIMITED No.546 Ratchada One Building, 7 F1, Ratchadaphisek Road,
Chankasem, Chatuchak, Bangkok 10900 Thailand to act as the representative for promotion,

sales and service of Lyophilization Freeze dryers in Kingdom of Thailand.

Validity : 1 year

Yours faithfully

Authorized Signature:
Marc Thompson
Managing Director

Lyophilization System, Inc.

INDIA
USA OFFICE
49 KIEFFER LN.
KINGSTON, NY 12401
TEL: (B45) 338-0456
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SERVICE REPORT

Casa NUMBeri.. ..ot Job Number: ........ S e Pataffime Open:irittatiesiaiani i,

w9

Hospital : ...... e M .................. Department : ......ccccevererueninns Pl Ll Gustomer] DA ey o ek reim SR e
ContactName = ont il ol e Ll GontactREHone 2 L T L e TR

AssetNames w0 G il Il al el Device Model : 33 Serial No. : ]f"‘l ....................
CAsE OGN s i i ves Svetsspress s s sagaasseive Techeian i Charge: 1ol o s o e el i, T B U I, Kmra isverag vies

Description of Problem :

Check Result :

Comments : ....... AR R A L s T L R UGt e U A
CUSTOMER COMMENT ON SERVICE RECEIN ER e e et o e T b s as e s rm s
Satisfaction on Service Received : |:| Excellent |:| Very Good |:| Good D Fair |:| Poor
On Time Appointment : D Excellent [:] Very Good [:] Good |:] Fair D Poor
Responsibility : [:I Excellent |:] Very Good |:| Good D Fair D Poor
Knowledge : D Excellent D Very Good |:| Good D Fair D Poor
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Service Engineer Signature Customer Signature (Date/Time)





